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' «FRXYWH] BV & HQWHV $$( _ (TXL(P RURQV
" HV@IX[ R» YRV«P RURQVGHYIHQQHQWYRWH S&XVJ IDQGH IRUFH

) RQG« SDUBW SKDQLH 6\MINERVFK  BIV& HQWHVS $ ( SURSRVHQW
XQH DSSUWRFKH XQIT XH GADFFRP SDJ QHP HQW« P RURQOHO D@DQ
DQP DX[ FRDFKIQ) FRQQH[RQ SURIRQGH HWQW@ HQFH GX
YLYDQW

4 XH YRXVWDYHWH] XQ G« ILSHURQQHCRX SWRIHWRQQHO XQH
WDQMMRQ GH YIH RX XQH TX=W GH VHQV YRXVWRXYHUH] [FLXQ
HVSDFH SRXUYRXVUHFRQQOHFWU YRXVWDQURWP HUHWDYDQF HU
YHW/XQH YIH SAVD® Q«H

[ HV  GLVFLSOLQHV $ $ (

4 XDQG ®1 FKHYDOGHYIHQWYRWH P LRIULQW UHXU

9 LYH] XQH H[ S« UHQFH SXIMDQWM HWHQME®! DX[ FTWVGHVFKHYDX[ SRXUH[ SRWHUYRV«P RWRQV
G« SDWHUYRVE®FDJ HVHWHORXHUDYHF YRWH DXWKHQWE W & KDT XH IQWMWDFWRQ GHYIHQWXQ J XIGH
\XU®I FKHP 1Q GH YRWH « T XITE UH LlQW UHXU

7WQVIRWP H] YRWH QHQ DYHF YRWH FKLHQ HQ FKHP LQ GH FRQVFLHQFH

5HQIRUFH] YRWH LHOWRQ DYHF YRWH FRP SDJ QRQ ¢ TXDWH SDWHMVVRXWHQ G« YHRS S DQUWYRWH
IOM@ HOFH « P RURQQH®I 8 Q « FKDQJ H « P RARQQHOSURIRQG TXLWHQIRUFH YRWH @HQ HWYRXV
IDIMJ IDQGIUHQWHP E®

8 QH P «WKRGH FRQFW& W SRXUXQH YIH SXV YWIH

3®RQIH] GDQVXQH G«P DWFKH GH WDQMRW DVMRQ TXLSOFH YRV«P RMRQVDX F  XUGH YRWH

« YRCMRQ SHURQOQH@ HWSWRIHWMRQQH@! * WiFH ¢ GHVRXWY SXMDQW DSSWHOQH] ¢ P IHX[ YRXV
FRP SHHQGWH ¢ YRXVDSDMUHWE H[ SUP HUS GIIOHP HOQWT XLYRXV WMV

$ SSWHQH] ¢ SLRWUYRV «P RWRQV SRXUJ DJ QHUHQ FDUA  HQ Ve Lk QLW

HWHQ LP SDFW GDQV YRWH YIH SHWRQQH@ FRP P H SIRIHWLIRQQH

VXU P HVXUH
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/ D XUk H G« FRXYHWM 0 «GIDWRQ DYHF YRWH DQIP DO
/HWDJ H e0 HV< P RURQV HQ IQGLYIGXHO
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(QIOWJ DQNG $ ( GDQVD YIH TXRUWGIHQQH YRV
HP S®\ « VVHIRQWHQ P HVXUH GH P IHX] J « BHUB!H B/
G DP « RUHUBIXUF & DWW HWBIXUSHURWP DQFH DX
WDYDIOVRXWHQ | DYRUWDQWKQ « T XITE W \DIQ HQWH YIH
SWRIHWRQQH@ HWS HURQQH®)


https://www.dynamique-emotions.com/impact-emotionnel-en-entreprise

SUHVWDWLR QV —

6<$1&("' <&289(57( (1 .,1',9, 8(/
&20081,&%721<<027211(//(

SHWHQWM] YRXVGH @ IDW XH GH © WMMWH GH @ FR® W RX
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« $SSWRIRQGMH] YRWH FRQODMDOFH GH \RL

« 9DBWH] YRV«P RURQV $SSBIOH] ¢ YRXVFRQUDMH

. GHQWIH] YRVEH\RIQVHWRE MFWVSRXUFOULIHUFH T XLHWW
HWHOWAGE YRWH YIH HWVBE QUGHV TP MMVHWS URWAY

« 3WHQH] FRQWFIHQFH GH YRWH « BWGH EIHQ ~WH HWH[ SEUH]
FRP P HQAYLYUH S®IQHP HQAHVHQ DT QHP HQW
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' HVWIP SVGxFKDQJ HVHQIDQW SRQH\  FRDFK

9 DEWDWRQ GHV« P RMRQV GHVSHQW HVHWGX FRISV
' HVH[ HFIEHV¢ SIHG DFFRP SDJ Q« SDUBI SRQH\
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VWDJ HV
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$SSWHOQH] ¢ P IHX] J«WHUYRV«P RWRQV
" «FRXYWH] GV JWRXSHVG «P RWRQV
7K« RUH HWH[ HUF IFHV SUDWT XH
DFFRP SDJ Q« SDU@QP DO¢ SIHG
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SHSUHOQH] YRWH SOFH DX FHQWH GH YRWH YIH

' DQVXQP RQGH TXLYD&WH @ SHURW DQFH HWBI GRQ GH \RL
ICHVWDFIBI GH (RXE @1U

$/*1 75$16)250 HWAVBISWRIUDP P H SKDUWH GX & HOWH $$ (
(TXL(P RWRQV

@ G« SHWP IV¢ GH QRP EUHXVHVSHWRQQHVGH \H BFRQQHFWMU
SWRIRQG«P HQM H®IVP ~P HV GH WDQURWP HUBIXUDS SRWADX]
«P RWRQVHWGH F & HUGHVUHOWRQV'S GV MY HADXWHQUT XHV

YDV \KUGH WGH @ @ QHP HQW P RWRQQHO $$(  FH SDUFRXWY

VAKFWWk \KU P RLY YRXVJ XIGH SDV¢ SDVYHWXQH YIH SGIV
FROWIHOM DO Q«H HAWYLYDQW

%o $SSUHQH] ¢ J «UHUYRV «P RURQV G«FRXYWH] TXLYRXV
WV YWDLP HQAHWXWP ROM] BIV Gl « P RWRQOHY

8QSWRIWDP P H «GXFDW  HWHQWHCSRXUYRWH YIH
&HWH IRP DMRQGH P RIVYRXV.J DUDQWAKQH Y« IWMDE B WDQURWP DWRQ GH YIH
SHIRL QH] QRWH FRP P XQDXW GEDSSWQMADI H /D WP DU XH @ SGV

I TXHQW GH QRVSDWEISDQWHWY m7RXWE P RQGH GHYDIWWDYRIUED  }
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/ D WDQURWP DMRQ « P RURQQH@I GHSXIV FKH] NRXUQ« HV GAH[ S« UHQFHV SURIRQGHVDYHF ®f YLYDQW
YRXV ¢ YRWH UWWP H \DQVDQIP DX[ P RIVGH IRWP DMRQ HQ GIMWBQF IHO
Z P RGX®V GH IRWPP DWRQ HQ @ QH "~ SRXU 0 =P H WAKFWUH TXH B SDUFRXW HQ GIWBQFLHO
FRP SWHQGW DFFXHIGUHWADQMRUWP HUYRV 7  MXUWD<HVIP P HUYHV( TXL( P RWRQV HQ S \VHQMHO
«P RURQV SRXUDP SQIHUYRWH WDQVRWP DMRQ DYHF ®GIVFKHYDX|
Z 3WDWIXHV FRQFUY WV SRXUUWHSUHQGUH Z ([ S«UHQFHV « P RURQQH@HY SXIWDQWV * BIVFKHYDX]
YRWH SRXYRIU SRVHUYRV@ WV HWF Lk HUGHV GHYIHQQHQWBIVP LWRIWY GH YRWH P RQGH QW UHXU
FKDQJ HP HQW GXWDE BV 7 &RDFKIQI SHURQODOK IQGLYIGXHO  V«DQFHV =RRP
Z &RDFKLQJ FR@FW * DFFRP SDJ QHP HQW RX W@SKRQH SRXUYRXVJ XIGHUVXUYRWH FKHP IQ GH YIH
W J XTHUHQ GIMBQFIHO Z BXSSRWBHURQDO&RDFK M XQ
Z $FF2V¢ @ &RP P XQDXW ' \ QDP LT XH ( DFFRP SDJ QHP HOAFROQWBQWRXWDX ®QJ GH YRWH
0 RWRQV ™~ \RXMWHQ «FKDQJ HVHW« YRGWRQ « YROMRQ YHW XQH YIH D@ Q«H
J:R((BiF\AZ(H DFFRP SDJ QHP HOWDX T XRWGLHQ z &HWIFDMRQ $$( ° SRXUYD@HUYRWH SDUFRXW FRP SGIW
Z &HUMLFDMRQ $$ (

Ya | HX[ X[ GH IRWP DVRQ
Y4 G« DOLYRXV\RXKDIW] DYDQFHUHQ H BHWRQVRXW @DQQ«H VHRQ @ GLVSRQLE LOW
DXVRQRP IH VRXWHQ « VBQWI XIG« SDV¢ SDV $ XFXQH H[ S«UHQFH « T XHWAH WHT XLVH

328548,"

6LV YHX[ W LHFRQOHFWU¢ FH TXH W LHWHQV YWDLP HQW
6L FKHUFKHVSXXYV GH FOW¥ GH @EHWAH LOWUHXWH HWGH VHQV GDQVWD YIH

5 « 3RXUWRL \L\X HQ DVP DUH GH YLYUH HQ P RGH SI®VDJ H DXVRP DWW XH
. 6LW YHX[ VP S®IP HQWM VHQWUD@ Q«yH YLYDQWH HWE VD SMFH

3UBLWH ¢ YRXV IHFRQOHFWUC YRWH YLH "

2 11LH] YRXVXQ HVSDFH XQIT XH SRXUYRXVUHFHQWHU YRXV
Wk Y« BIUHWA DSSHQGH ¢ YLYWH YRV « P RURQV HQ FRQWIHQFH

6FDQQH] ™ 4 5 FRGH SRXUG«FRXYUU®V GHX[ SDUFRXW/
HW&« VHYHUYRWH SOFH G* VP DIOWIQDQW
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4 RXD« HVHQ S W VHQWHCHW
P RIVGH IRWP DWRQ ¢ GIMDQFH

$ @1 YRWH SDWRQ SRXUBKXP DIQ ¢ XQH P « WRGH GH

WDQURWP DWRQ SXMDOM & HWH IRUP DWRQ YRXVIQYIWM ¢ IOF DUDHU
SOIOHP HOAYRWH SDWRQ HWRWH SRWXW GH FRDFK HQ DADQW
\DYRIU-WH \DYRIUIDIH HWP SDFW«P RURQOHOL RWH IRUP DURQ
FRP S@W YRXVWDQWP HWGHVRXWYGH FRDFKIQI XQIT XHV EDWV
\KUBS @ QHP HQWM P RURQOHOSRXUDFFRP SDJ CHURXVWVSH GH
SXE@ DYHF MUMWH HWP SDFWO RXVG« YHBSSHUH] XOH SRWMUH
\RGEH HWKQH H[ SHWYH FROF3 W SRXUDQIP HUYRVSIRSUHV

\& DQFHVHQ RX\W DXVRQRP IH

, TXLVDGWHWH FHWM IRWP DVWRQ "

. \RXW SHURQOH HQJ DJ «H GDQVXQ FKHP 1Q Gox YRBMRQ SHURQOH®I HWG« MHX\H GIDFFRP SDJ QHUBIVDXWHY
GH P DQE B DT Q<H 4 XH YRXVAR\ H] HQ UHFRQYHWIRQ G« SUDWEIHQ QH RX SDWRQQ« H SDUBIVIHOMRQY
KXP DIQHV FHWH IRWP DURQ YRXVRXYUH @ YRIH YHWXQ P « WHUSRWMXUGH VHQVDX VHIQ GX 5« \HDX $ $ (

8QP «WHU XQH FRP P XQDXW XQP RGH GH YIH XQH SDWIRQ

e3DUFH TXH @ FRQVFLHQFH «P RWRQQH@ IDMMD GL 1« IHQF Hf
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)250%$721 17<*5%$721 \VS«FID® 352
RX D« HVHQ SW\HQMHO W«RUH  SUDWE XH *+

9 RXV-WVSWRIHWRQHGGEX P RQGH « TXIQ FDQQ RX GX EIHQ -WH HWRXKDMM]
HQUE KIUYRWH DSSUWRFKH " & HAMM IRUWP DWRQ YRXVRIITUWH GIVIRQGHP HOQWGH

@ @ QHP HQM P RWRQOHO$$( SRXUDFFRP SDJ QHUDXWHP HQW' « FRXYUH]
GHVRXWYFRQFUIHW G« YHRSSH] YRWH IOM@ HOFH « P RWRQOH@I HWDS S UHQH]
¢ J XIGHUYRVFGHQW YHWYSAVGH FOWY Gox T XI0E UH HAWGAD@ QHP HOAKQW UHXU
(QWHP EGI IDMRQV« YREHUBI SUDWT XHV YHIY S&VGH FRQW IHQFH HWGH MVMMH
«P RWRQOH®!

, TXLVDGWHWH FHWM IRWP DMWRQ "

$ X[ FRDFKV W« IDSHXWYV « GXFDWXWY SWRIHWMRQQHY GH @ UHHOWRQ
GcDIGH RX GX P RQGH DQIP DOHWE VRXVFHX[ TXLWRXKDMWAQWOW J LHU
GIVEDWVGH @ $ ( ¢ GIXUP « WHU

. P 5 %6($8 $%(

28

/HVP DI XHV( TXL( P RWRQV & DQL( P RWRQVHWGS WGH Gb @ QHP HQW P RWRQOHORQWG« SRWHVDXS8 VGH Q1 3, DIIQ
GH J DIDQWJIXQH SIRWMIFMRQ XQH WAKFWWDWRQ HWKQH SURP RWRQ RSWP DBIVGH QRWH SUDWE XH 9 RXVDYH] @ TEHWY
G H[ HIFHUYRWH DFW/IW GH P DQR UH IQG« SHQGDQM HQ\ IQW.J IDQUWYRWH SRS UH MQJ XDUWA SRXUYRXVG«P DU XHU

/HV RXVY $ $ ( HWBHV DYDQVIDJ HV . ' RFXP HQWGH FRDFKIQJ
YRRNGCH[ HEFIEHV  H[ HEFIEHV « $XVRUMDMRQ GH SIDWIXH  1QF XDQABIV RXWG
« YRW ¢ RXWYDGX@HV  H[ HFIEHV IEKHV « P RARQQH@IV . SWDDMRQVGH ® PDUXH ®JR
. YRW ¢ RXWO'HOIDOW  H[ HFIEHV IIEKHV « P RARQQH@IV « 5«l«UHQFHP HQWXU®GI VWA $ $ (
. %UDQ 3DMQVSHURQUDDAVSRXUYRVFTHQW « 3WRP RURQ GH YRWH SWRILOKUBIV Lk HDX[

. RUERRN GEDFFRP SDJQHP HOW 3@Q60 $57$$(
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YRWP «V¢ @ WGH @ @ QHP HQW P RURQQHO$$ (  FHVDFFRP SDJ QDQW SDWRQQ«V YRXV
J XIGHQABRXUP IHX[ FRP SUHQGWH DFFXHLAUHWADQVIRWP HUYRV «P RURQV & KDFXQ GAHX[ IQFDUH
XQH DSSURFKH VHQUE®I KXP DIQH HWSXIMDQW DX VHYIEH GH YRWH D@ QHP HQAIQWUHXU 7URXYH] ®f
FRDFK TXLYRXV FRUHVSRQG HWHQ®P H] XQ FKHP 1Q GH WDQURWP DWRQ SIRIRQG ¢ YRWH WP H

64 3+$1,( 6/5,-%26&+ )21' $/5,&( E3 9,5%,1,(.5%+198+ )250$75,&
5RXW GH - XIMF &K GH ) RX@YHUQH\
6W\&\ UBIV& KDP SDJ QHV %MK WXUO RXGRQ
" RBRIQH ) DQFH 9DXG 6XIWH
FROWFW HRT XHQFHGHWHQVFRP DX[ SHWADERW# J P DIGFRP
ZZZ D@ QHP HOMP RWRQQHAO-RP KWBV ZZZ DX[ SHWADERWFRP
/8 ,9,1( 358 «+200( )250 $75,& -8/,(T 125, $1 )250 $75,&(
&KHP IQGH * IRWDQG XH GH 0 DU XHWH
%IGDV : DP EWHFKIHV
5K QH ) IDQFH 1R ) DQFH
GDNRW KRUHFHQME J P DICFRP MW RUGDQ# S FKRP RWFRP
KWBV ZZZ FKHYDGNVEDWRJI H FRP KWBYV ZZZ M®HWM RUGDQ DP RWFH FRP
19$85( 5,9(//,1, )250$75,& )/ 25(1&( 35% (5
+DP HDX GH 5HP EHFRXWV | HVID\RHV
9DAGR2 WDIQ ) HUR UHV GV HUHUHY
0 HX\H )UDQ:H +«UDXGN) UDQ:H
GVARMSRXFHW J P DIOFRP KDSS\ ®QVIS# J P DIOFRP
KWBYV  GIMARMNSRXFHVHT XIFRDFKICQJ | KWBV ZZZ KDSS\ ®HQVIL
$859,( &+$0%<521 $H( 2/)$87,21 6%1' 5,1("' «$720$
5XH 1 [FROV$ SSHW E 5XH GH 9HIGXQ
5RP DQV\XU)\* W1 6DIQM & RQRWFH
" YP H )WQFH 5K QH ) DDQFH
FRQBFW HET XHQFHGHWHQVFRP \DQGUOH# SRQH\ FRE\DIQMFRQ\RWH FRP
KW8BV HE®TXHQFHGHWHQVFRP ZZZ SRQH\ FGE \DIQOMFROQ\RWH IU
7+20$63/2721 8(27+,]" (& 5$79855,(5
DYHQXH GH ED] DF 5RXW 1 DSR@RQ
%HDX@AX ) GIXUHX[ \IXUGS UE UH\VG
$XYHU QH ) DQFH 5K QH ) IDQFH
VRSKUR FROW@WRQ# J P DICFRP FEWIGHFKILDW J P DICFRP
(\SDFH 6RUH+ KWBV ZZZ FRWIGHFKLDWRP
&7(5,1(%,7 1 $8' (2(675(,&
XH ) DYHQWDHV 5\ 1 DSRQRQ
9DGIQFH ) GIXUHX[ \XUGS UE UH\G
" YPH )WQFH 5K QH ) IDQFH

FROWFWFEI# IUHH U
KWBV ZZZ FDWHURHERMRQ FRP
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/ IHX GIMD * XIP HUH 5RXWM GH %0 2 YUH
/H* DWE - DI@®QV
DY ) DQFH ' P H ) DQFH
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$8525( 3(,17 $353,(/(63%
5XH GH 6DF UT XIHU P SDWH GX 6ROBY
6DIQND DWD & KRT XHO 6DIQW DXUIHQWRXV & RIRQ
3DVGH &DOW ) DQFH $ & FKH ) DQFH
FRQBFW DXURUH P HGIDWRQ DQIP DI |! FRQBFW HTIKDWP RQH FRP
Z ZZ DXURUH P HGIDWRQ DQP D®I 1U KWBV ZZZ HTIKDW RQH FRP
#(; $1' 550 $58,//$& "$1,(/1(1( 8&
WRXW GHVGHX] YI@J HV 5DQJ 6DIOWE«J IV
/DP RQIH 6V DWAD 6DIQAMMGRWH 4 & - / [
' RWBRIQH ) DQFH 4 X<EHF
GYD®[ # KRW DIQ! FKHYDCP HWDJ H# J P DICFRP

KW8BV FKHYD® HWDJ HUFRP
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+DP HDX GH @ 6DEDWUk 5RXWM
& DP ERXQHV : IENKDP - & 6
DD ) DOFH 4 X«EHF
GI\SRQH\ \GHM@H# J P DIOFRP DQQEN OYRIH# KRW DICFRP
KWBV ZZZ HFXUH\VGHO\DEDWUH I! /HV-DWBIQVGH ©& FXUH
25%1( -$174(1 &852/(" 24/(
WRXW GX %UDEDQW 5DQJ 5XH 6WBIHUWAH 1
& RWDIP RQW 6DIONE RQWDQNV4 & - $ 5
9RVUHV ) DQFH 4 X«EHF
FUQ\GHQDWMW## J P DICFRP IQIR# FHQAHHT XHVAM\DSKILERP
KWBV ZZZ GINFUNMGHQDWUH FRP ZZ Z FHQMHHT XHWAH\DS KILFRP
&8($,5( +2/ =+ <5 $11,( 3$5(11$8
/D SHWM P DDMRQ GDQVOD IRUW XH 3HUH $ P IRW
;. IQMHGHQ OHBFKHWKHYV - / 5
+DXWBKIQ ) IDQFH 4 X«<EHF
FOUWHKR® J P DICFRP DQQAHSDUHQWMDX# KRW DICFRP

& OIH + RGKH\ HU2 WMRSDWH DQP D@

$11( &$8 (9%8,//2 D% (=
gl 5(-2,*1(= 1286
HWXV " HYHQIU& RDFK $$ ( RX HQUEKLUVE
9@V ®I / DF SWDWIT XH
' RXEV ) IDQFH HE RQYHUMRQ R VMR GGHAD,

" « YHRSSH] XQ P « MHUD® Q« HW
HVRL] QH] XQ Wk VHDX LOWALODVIRQDC
D FOXGHE# J P DICFRP GADFFRP SDJ ODOW
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3DUFH T XH WQ «QHU H SDWB SXV IRWW XH WV J HVAMV

7RQ FKHYDOD SDURL GHV & DFMRQV T XL\ FKDSSHQW LOMH \6DJDFH \ex ®LI OH
WHIXVH GEDYDQFHWK RX VHP E® VRXWMP SGIP HOWMQH SDV ~WH DYHF \RL}
(VWRL VX VAHWHY 7X BHWHQVP L@ « P RURQVGLLI« LHOWMV™ UIKMAWDWRQ SHXU

FRO W WIMWHMWH ~ SDURIRXWIVHQP =P H WP SV 7X WHQ YHX[ W GRXWV X WM
GHP DQGHVSRXU XRLFH @HQ QcHVAS DVDXWLMP S®I HWSRIRQG TXH W @HVS « DL

= 7X WkYHY GAXQH FRQGH LRQ SOV
\ SR RQGH DYHE WWQRKHYDO
m0 HV<P RWRQVHW RQ & KHYDQ

* 30V TXXQH IRWP DMRQ XQH
WDQVRWP DWRQ GDQV\D HDWRQ

&H SWRIWP P H QcHWSDVXQH RSURQ i P SD
mHQ SAV}

& CHVAD EDVH HWHQWH@ SRXURXWM
SHURQQH T XLYHXWYLYUH XQH UHDVRQ MM
« T XITE & H HWIEWDQWM DYHF \RQ FKHYDO

5 2 EMFW WDSSWQGWH ¢ FUKHUXQH
HDWRQ T XL QD WGH @OQW UHXUHWEQF DUDH
GDQVFKDTXH JHWM FKDTXH \RXII® FKDTXF

UHJ DG « FKDQJ «
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7RQ FKHYDODJ M VRQ « QHU IH , OUHWHOWMY
«P RWRQV DYDQWP —P H TXH W GIVFRP SUHQQHV
4 XDQG W HVVHW« H 1O« ®LI QH

4 XDQG W HVD@® Q« H  LOWRXYWH

P ROV« XQWDX(

LOAUEXURNHDARYD

7X YDV\ G« FRXYUU

o ' HVSIRWRFR®IV ¢ SIHG IQ\SILKV
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